An Information Technology consulting firm that is dedicated to
providing outstanding technical staff augmentation and full
service project services.

GSA Number: GS35F0123M
CAGE Code: 1VTR6

DUNS Number: 108155842
Set Aside: Small Business
Hub Zone Located

Organization: S Corp

NAICS Codes: 517110, 518210, 519190,
541511, 541512, 541513, 541519, 541611

ORCA: Complete

Dedicated Technologies, Inc.

Smith Brothers Hardware Building
580 North Fourth Street Suite 280
Columbus, Ohio 43215

Phone: (614) 460-3200

FAX: (614) 460-3201

Web: http://www.dedicatedtech.com

Capabilities Statement

Development Services — focuses on delivering value-
added business solutions through design, development,
and implementation of applications using current best
practices, tools, and technologies.

Project Delivery Services — partners with DTI’s other practices to
provide full service Project and Program Management solutions in
Software Development, Business Process Analysis, Infrastructure, and
Information Security areas of the IT industry.

Application Design and Development
Service Oriented Architecture (SOA)

Database Design and Development

Web and Web Service Development
Data Warehousing Solutions
Microsoft® .NET Framework
Java/)2EE Development

ERP Integration/EAI

Client/Server and N-Tier Development

® Project/Program Management

® Business Process Analysis

Solutions Analysis

Technical Writing

Usability Services

Strategic Planning and Management

Technology and Business Alignment

Quality Assurance and Testing

Information Security Services — focuses on providing our clients

Communications and Equipment
Analysis/Application development on multi-
threaded embedded C++ and CORBA
code on Linux utilizing a PostgreSQL
database for a medical device.

SAN/NAS Reconfiguration: Coordination,
planning, and implementation for complete life
cycle of SAN/NAS storage upgrade

Accounts Receivable System: Project
management of application
development

MAS 500: Project Management of full
SDLC of a .NET application

The Ohio State University

Developed and delivered a web based
customized and dynamic survey system.
The application was developed on a .NET
Framework using VB.NET, AJAX, Web

Ohio Department of Health

e  Single Sign-On: Business analysis and
development of RFP

e  X-Ray Registration and Inspection:
Database re-architecture and .NET

Ohio Department of Education

e  Adult Workforce Education Il, 1,
IV: Full life cycle development of
data reporting and data reporting
enhancement projects

- U J | ] COBOL/JCL/CICS Development with the tools, information, and services they require to design, build,
H E and deploy a secure IT infrastructure.
“ ¥} Enterprisg Support Services — I{Juildf .and mair?tains ® Security Architecture and Design
§ the foundation that supports our clients’ information
-_ & systems from the server to the desktop. ® Firewall Installation and Administration
T ® Windows® Server & Desktop ® |Intrusion Prevention Systems
m ® Help Desk & Desktop Support ® Intrusion Detection Systems
m ® HP-UX/AIX/Solaris/Linux® ® [ncident Handling/ Forensic Analysis
l ® Cisco® ® Security Auditing
® |AN/WAN Implementation & Support ® Code Security Review
® Network Architecture and Design ® Network Vulnerability Assessment
. ® Enterprise Storage Solutions ® Wireless Network Security
I | l ® Virtualization Technologies ® IT Risk Management
| ' Battelle Honda R&D Cardinal Health
o

CLIENT REFERENCES

Services, SharePoint and SQL.

application development

e GED I and lI: Full life cycle
development of Web-based, .NET
application

Abbott Labs

Supply Change Management System:
Managed supplier participation in an
industry- leading, business-to-business
procurement exchange

CheckFree Corporation

Security Audit: Evaluation, installation, and
configuration of e-mail gateway anti-virus (AV)
products

MCl/Verizon Business

Enterprise Services Management
Application: Web application
development and Active Directory data
store to Oracle RDBMS conversion

Ohio Department of Taxation

Security Application Testing: Security
assessment for firewalls, Web servers, and
Web-based applications

Ohio Rehabilitation Services Commission
RSC Web site: Design, development, and
maintenance of Web site

Nationwide Insurance

Security Assessment: Security
certification and accreditation for
several enterprise projects
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Dedicated Technologies, Inc. is an Information Technology Consulting Firm that is dedicated to
providing outstanding technical services to our clients. Dedicated Technologies, Inc. (DTI) proudly
employs the best people that work in the IT industry. Dedicated Technologies, Inc. began in 1997 as the
Columbus office of Chicago-based Neumark Technology Group, and in 1999, was spun off into a
separate entity, now known as Dedicated Technologies, Inc.

We employee 60 employees, providing both staff augmentation and full life cycle project development.
We provide a wide range of IT/IS solutions, from customer application development to server
administration, custom scripting, security assessment and implementation, and project management.
We employ certified PMP project managers, MCSFE’s, Six Sigma, ITIL, and other industry-certified
professionals.

COMPANY

We value the strong and long-term relationships and partnerships that we have built by providing
solutions that enable our clients to be successful. DT has pride in the impact that we have made on the
consulting industry in our markets. Our team achieves this by providing a solid framework of quality
solutions and services.

The mission of Dedicated Technologies is to be a partner in the success of progressive, growing
companies in our community by providing the highest quality technology resources and services to our
clients. We continually strive to provide leadership in software development, enterprise support, and
project management solutions to our clients. Our clients can always expect complete integrity in our
business relationships.

MISSION

By building a clear sense of purpose and strong relationships within Dedicated Technologies, the staff and leadership
team can then aspire to be the technology service provider that is the standard by which others are measured and to
provide quality services that our clients ask for by name.

VISION

Jeffrey Dalton (Founder, President, & CFO) has more than 23 years of experience in the technology industry. Jeff
earned a BS degree in Finance from the University of lllinois and an MBA in Management Accounting from DePaul
University. Jeff serves as a project manager for many of DTI’s clients. His areas of expertise include accounting,
costing, and transaction processing in the construction, manufacturing, healthcare, and service industries.

Jeff's e-mail: jeff.dalton@dedicatedtech.com

Patricia Lickliter (Vice President & COOQ) has over 12 years of experience in the technology field. Prior to the IT
industry, Patty had served as the general manager for an international airline catering firm. She has also worked as a
school teacher in Chicago, lllinois. Her current focus is sales, recruiting, and operational responsibility for DTI.
Patty’s e-mail: patty.lickliter@dedicatedtech.com
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